
Courier Exchange Interactive Map 
Quick Guide 

 
The new Interactive Map is an innovative and intuitive tool that, will in a short space of time, 
prove to be an invaluable addition to the plethora of tools already available to you through 
Courier Exchange.  Use this ‘Quick Guide’ to direct you through the powerful features you have 
at your fingertips. 
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The Map at a Glance 
 

 
 



Zooming & Panning 
 
The map is currently set to default to The ‘UK’ view.  In order to zoom in on a specific area, 
simply use one of the pre-determined areas on the right hand side of the screen or use  
‘CLICK-ZOOM’.  Simply click on the ‘click-zoom’ button on the top of the map and use the 
cross-hair that appears behind your cursor to choose the area you want to zoom in to.   
 
Press ‘CLICK-ZOOM’ 
 
 

 
 
Use the ‘CROSS-HAIR’ to choose the area you want to zoom into.   
 
The map will zoom in to the next level:  
 
UK MAP > COUNTRY / REGION > COUNTY > CITY > LOCAL > STREET 
 
(continued….) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



You can also use the slider on the left hand side, or continue to use the click-zoom 
feature. 
 

   
 
 
Use the slider to zoom in   Continue to zoom in using Click-Zoom 
 
 

 
 
 
Use the panning option to move the map if not quite in the right area.  You can also click 
and hold on your left mouse button to drag the map in which ever direction you need to.   
 
 



 
Listing 
 
To view the Goods to Move that are displayed on the current map view as a list (as in the 
‘classic’ map search results), simply click on ‘VIEW JOURNEYS’ on the left hand side. 
 

 
 
 
Click on ‘VIEW JOURNEYS’ to view in a list format 
 
 

 
 

The results will be displayed in the ‘classic’ format 
 



 
‘FROM’ & ‘TO’ Search 
 
A very powerful tool within the Interactive Map is the ability to plot ‘from’ and ‘to’ locations.  
Simply click on the ‘FROM’ button, and use the ‘cross-hair’ to choose your start point.  Click on 
the ‘TO’ button and use the ‘cross-hair’ to choose your end point.  When you have plotted your 
start and end points, click on ‘view journeys’ to display a list of any Return Journeys or Goods to 
Move that fall anywhere along that route.   
 
 

 
 
 
Click the ‘FROM’ button and plot the start point  Use the ‘cross-hair’  
Click the ‘TO’ button and plot the end point 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
(3) Click ‘View Journeys’   (2) ‘To’ location (1) ‘From’ location 
 
 

 
 

A list of any Return Journeys or Goods to Move that begin and end along the specified 
route (and beyond) will be displayed 

 
 



Points of Interest 
 
A handy tool – gives you the ability to display points of interest on the map.  Simply click 
airports and or ports to present them on the map.  Once zoomed in, you then have a further option 
to display motorway junctions.  This is particularly useful if a pick up or drop off is by a 
motorway junction. 
 

 
 
 
 
Click to see airports   Click to see motorway junctions 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Messaging 
 
If you have a query regarding a particular Goods to Move, send a message directly to the member 
through the site.  Click on the desired Goods to Move to view all the details about the job and 
click on ‘CONTACT MEMBER’ to open ‘CX INTERACTIVE’.  
 
 

 
 
Click on the desired Goods to Move   Click on ‘Contact Member’  
 
(continued…) 
 



 
 
Type your message or query here    Click ‘Send Message’ 
 
 
 
If you have any queries or indeed suggestions, please do not hesitate to contact your 
Account Mangers on: 0870 241 1472 


